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ITYBJIMYHA ST OOEPTA

3A0 «MTbaHk» U FOpUANYECKOE JIMIO (MHAMBUAYAIBHBIIN MPEIIIPUHUMATENb), IPEIBAPUTENHHO 3aKITFOUHBILIEE C
BbaHkoM J0roBOp TEKYILETro (PacueTHOro) OAaHKOBCKOIO CUETa C MCIIOJIb30BAHHEM KOPIOPaTHBHOH 1e0eToBOM OaHKOBCKOM
TUIATE)KHON KAapTOUKH, M3bSIBUBIIEE JKEJaHUE BOCIIONIB30BATHCS CEPBUCOM AMCTAHIIOHHOTO OaHKOBCKOTO OOCITYKUBaHMSI,
uMeHyemoe aanee «KitmeHT», 3aKIIF0UrII HaCcTOSIINI JOTOBOp ITyTeM ero akiienta KiueHToM B yCTaHOBIEHHOM NOPSIKE O
HIDKECIIE Y OIIEM:

1. TEPMHHBI U OITPEJEJIEHN A

1.1

1.2.

1.3.
1.4.
1.5
1.6.
1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

AyTeHTU(HKAMOHHbIE (PaKTOPBI — JaHHbBIE B BUJIE HH(OPMAIINH, YHUKAJIbHBIX IPU3HAKOB, UCTIONB3yEeMbIe
JUIsl TIOATBEPIKICHUS MpebsiBieHHoro Kinnentom uaeHtugukaropa (yioruHa). K ayreHTH(UKaIMOHHBIM
(axTOpaM OTHOCSTCS IapOJIb, CEAHCOBBIC KIIIOUM, OMOMETPHYECKHE aHHbIE KIMEHTA U T.11.
AYTCOpPCHHIOBast OPraHu3aLisi — CTOPOHHSS OPraHU3aLHs JINOO0 JIMIO, OCYILECTBIIONIEe IeATeIbHOCTh B
Ka4yeCTBE MHIUBUAYaJIbHOTO NMPEIIPUHUMATENS], KOTOPbIE BHICTYNAIOT B KAUECTBE HUCIIOIHUTENS YCIyT U
OCYLIECTBIISIOT yIIPABICHUE ITPOLIECCOM peaTn3aluy OTACTbHBIX (YHKIHHI, X YacTel, OU3HEC-IIPOLIECCOB,
BUJIOB JEATENBHOCTH, COCTaBILIOIINX MX PaOOThl M YCIIYTH, NMepefaHHbIX baHkoOM (HONHOCTBIO JIOO
YaCTHYHO), B pAMKaX CBOCH JeATEIbHOCTH.

JloroBop — HacTOSILMI JOTOBOP.

3aKOHO/IATENLCTBO — JEHCTBYIOIIEE 3aKOHOAaTeNILCTBO Peciyonuku benapych.

bank — 3A0 «MTbauk».

KinuenT — ropuandeckoe Mo (MHIMBUAYTbHBIA peIpUHIMAaTeNh), 3aKmounBiiee ¢ baakom Jlorosop.
CepBUC JMCTAaHIIMOHHOTO OaHKOBCKOro oOcmyxuBanusi «KopnopaThBHas KapTra OHIAWH» (manee —
CepBuc) — cepBUC MMCTAHIMOHHOIO OAHKOBCKOIO OOCIY)XKHBAaHHUS, HpEIHA3HAYCHHBIA UIsI paboTsl C
KOPIIOPaTUBHBIMH KapTOYKaMH, IO3BOJISIONIMI B OHJIAIMH peXXHMe MOIydaTh HHPOPMAIHIO 00 Oneparusix
C UCIOJIb30BaHUEM KOPIIOPATUBHBIX KapTo4ek U cocTosiHuU CuerTa.

ITonp3oBaTens — ymonHoMoueHHoe KimeHTOM JuIo, KOTOpOMy IpenocTaBieH poctyn k Cepsucy Ha
OCHOBaHMHW 3asBieHUs OT Kimenta ycraHoBiaeHHoro ooOpasma. JlioOple neiicTBus (omepanun),
cosepuieHHbIe [Tonp3oBatenem B CepBrce, MPU3HAIOTCS COBEPIICHHBIMU KimeHTOM.

JloruH — yHUKanbHas IOCIEIOBaTEIbHOCTh CHMBOJIOB, INpucBamBaemas [lomp3oBaremto bankoMm u
MIO3BOJIAIONIAS OJHO3HAYHO UASHTUPUIMPOBaTh [lomb30BaTesL.

[Tapons — mocnenoBaTenbHOCTh an(paBUTHO-IIM(PPOBEIX CHMBOJIOB, HCIONB3yeMas sl AyTeHTU(UKAIIA
[Tome3oBatenss B CepBuce, omHo3HayHO cBs3aHHas ¢ JlormHom Ilonp3oBarenmsa. SIBmsercs TUIIOM
ayTeHTH(HKAIMOHHBIX (PAKTOPOB.

Wnentndukanys — KOMIUIEKC MEPONIPHUATHIA 110 yCTAaHOBJIIEHUIO U (pMKcalmyu AaHHBIX O [lomp3oBaTtene, a
TaKKe TOATBEPXKICHHIO IOCTOBEPHOCTH 3THX AaHHBIX. Wnentndukanms [loms3oBatens B Cepsuce
ocymectBiseTcss nocpeactsom Jlormna. Ilomp3oBaTtens cumTaercss MICHTU(GHUIMPOBAHHBIM B CITydae
cootBetcTBus JlornHa, BBeieHHOr0 B CepBuc, JlornHy, mpucsoeHHOMY Ilomb30BaTesnto n coneprkariemMycst
B nH(popmannonHoi 6a3eCepauca.

AyTteHTH(UKAIMS — TIpOBEpKa NMpuHaIeKHOCTH [lonmp30Barento npeabsIBICHHOTO UM HACHTH(UKaTOpa
(JIormHa) mocpeacTBOM 3ampoca y HETO OJJHOTO WM HECKOJIBKHIX BHJIOB ayTeHTH(PHUKAITMOHHBIX (DaKTOPOB.
ABtopmsanms — mnpenoctapineHne llomp3oBarenmo mpaBa Ha coBepiieHne omnepaimu B CepBuce B
COOTBETCTBHH C PaHEE BHITOJHEHHON AyTeHTH(HKAIIEH.

DNEKTPOHHOE COOOIIeHHE — COOOIICHNE B 3JIEKTPOHHOM BHJIE, CBSI3aHHOE C OCYIIECTBICHHEM JCHCTBHMA
10 COBEPUICHHIO OAHKOBCKHMX OIEpalui/yciayr co cTtopoHbl Ilomb3oBarens, KoTopoe mepemaercs
(mpuHMMaeTcs) mocpenctBoM CepBrca B COOTBETCTBHM C JOroBopoM Mexnay bankom m KimenTtom c
coOmoieHreM Tmpoueayp Oe30macHOCTH. OJEKTPOHHBIE COOOLICHHsS SIBISIOTCS JTOKYMEHTAMH B
9JIEKTPOHHOM BHJIE.
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[lepeueHs BO3HArpaXkIeHWH — IMEpeUeHb BO3HATPAXICHWH IO OmepanusM C KIMEHTaMH M OaHKaMu-
xoppecnonaeHTamu 3A0 «MTbank». Ilepeuens pasmemaercss bankom Ha Caiite.

Cropons! — bank 1 KiueHT npy coBMECTHOM YIOMUHAHHU.

Yciyru AUCTaHIIMOHHOTO OAHKOBCKOTO OOCITy:KMBaHUS (nanee - YCiIyrH) - npepoctasieHne KinmeHTy
BO3MOXXHOCTH JIMCTAHIIMOHHO HCHONB30BaTh CepBHC Ul COBEPIICHUS orepanuii mo cueram Kimenra,
roJjryyeHre WHGOpMaIUU 110 CUETY, CBS3aHHOW ¢ uMerommmucs y Kimenrta mpoxykramu (yciyramu)
banka.

Caiit — opunmanbheiii caiit 3AO «MTbhank» B cetn MHTepHET 110 aapecy Www.mtbank.by.
KopriopatuBHast jneberoBasi OaHKOBCKas IUIaTe)KHas Kaprouka (manee — KapTouka) — TIumaTexHBIH
WHCTPYMEHT, 0OecHeyrBalonMii JOCTYN K TeKyleMmy (pacdueTHoMmy) cuery KimeHTa aisi moiydeHus
HQIMYHBIX JICHE)KHBIX CPEJICTB M OCYIIECTBICHUS pacdeToB B Oe3HaNMYHOM (opme, a Takke
o0ecrieunBarONMi IIPOBEACHUE HHBIX OTIEpaliii B COOTBETCTBHH C 3aKOHOAATEIbCTBOM.

IIpoduns — HaGOp omepammii, HocTynHBIX I[lonb3oBatenio must coBeprieHuss B Cepruce. [Ipodwm,
npenocrasnsgemsle [lonp3oBaTernsM B paMmkax JloroBopa, onpeeneHs! [IpaBuiamMu nons30BaHUs CEPBUCOM
JMUCTAHITMOHHOTO OAaHKOBCKOTO o0chmyxuBanus «KopropatuBHas kapra oHiaiH» (mamee — I[lpaBmiia
nojp3oBaHust CepBrCOM).

2. TPEAMET JOI'OBOPA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

B cootBeTcTBUM ¢ HacTosmmM JloroBopoM bank 00s3yeTcs okas3biBaTh KitneHTy

VYemyru, a KimneHT uMeeT mpaBo BOCIIONB30BaThC Y CIIyraM M 0053yeTcs HCIIONHATh YCIOBUS HACTOSIIETO
Horoeopa. B Cepsuce (B TOM umClie TOCPEICTBOM HampaBlIeHUs DJIEKTPOHHBIX coobuieHnit) Kinuenty
MpEAOCTABIIACTCA BO3MOXHOCTE COBCPHICHUA onepaum‘/i, TMOJTYUCHU A I/IHq)OpMaHI/IOHHbIX U WHBIX YCIYT,
CBS3aHHBIX C MMEIOLMMUCS Yy KIIMEeHTa npoaykramu (yciayramu) banka. Ilepeuens goctynHeix Knuenty
OaHkoBCKUX omneparuii (yciyr) B CepBuce, a Takke paBuiia UX MPEJOCTABICHHS ONpeestoTcs bankom
Y MOT'YT OBITh U3MEHEHBI B JII000H MOMEHT.

Ycnyru B Cepsuce npenocrasistorcs KimeHnTy uepes 3amuienHoe mudposanneM VHTepHET-coeIMHeHUE
¢ ucnons3oBanreM MHTepHET-caiiTa o aapecy: https://mybank.by nu6o gepe3 MoOHIBHOE TPHIOKCHUE.
Hoctyn k CepBHCy OCYILIECTBIISETCS TOCPEACTBOM BeO-Opay3epa Wil 4epe3 MOOHIIbHOE ITPHIIOKEHHUE.
bank He mpenocrasiasier Knuenrty yciyru nmo poctynmy B VIHTepHeET u nepefade AaHHBIX, a TaKkKe HE
OKa3bIBAET YCIIYT MO0 HACTPOMKE U YCTaHOBKE MIPOrpaMMHOro odecredeHus Ha obopyaoBanuu Kiuenra.
[opsinok padoter Ilonb3oBareneit B Ceppuce onpexpensercs [IpaBunmamu monb3oBanust CepBHCOM,
KoTOopble pa3mernieHsl bankom Ha Caifite. Ha moment 3akmouenusi norosopa Kmment (Ilomp3oBatens)
o3HakoMIIeH ¢ [IpaBunamu nons3oBanus CepBUCOM U 0053yeTCsl UX COOIOAATE.

Cpencteamu Unentudukanuu u Ayrentudukanuu [lons3osatesst B Cepuce siisiercst Jlorun u [Taposns.
AyTeHTU(HKAIHS MOXKET IPOU3BOINUTHCS C HCIIOIB30BaHINEM OMOMETPHYECKUX JaHHBIX 100 depe3 MCU.
Jns  nomonHuTenbHOW ABTOopH3anuu baHK MOMKET HCIIONB30BaTh JOMOJHUTENbHBIE CpEACTBa
6e301acHOCTH (CeaHCOBbIE KITIOUH H JIp.).

JlorunoMm k CepBUCY Ha3HAYAETCS [0 YMOIYAHHUIO JIMYHBINH MOOHIIBHBIA HOMep Tenedona [Tonk3oBaTens.
B Cepsuce nocpenctsom DneKTpoHHBIX cooOuieHnit KimmeHTy npenoctaBiseTcss BOSMOKHOCTD OTyYEeHHS
nH(popmanmu o cuetam u Kaproukam KimmenTa u npyrue Yemyru. [lepeuens nqoctynasix Kimenty Yemyr
B Cepauce, criocoOsl ABTOpH3AIINH, a TAKKE MPABUIIA UX NIPEAOCTABICHHS OIpeiestoTcss baHkoM 1 MOTryT
OBITh M3MEHEHBI B T1000#1 MoMeHT. C mepeunem Yciryr KimeHT MoxkeT o3HaKoMuThes Ha Caiite. Y Ciyru B
Cepsuce mpenocrasisitoTes [lonp3zoBaTento B 3aBUCUMOCTH OT ero [Ipodmis.

IlonrBepxaennem wucnoiHeHus onepaunuu [loms3oBaTtenst B CepBuce sBISIETCS KapT-uekK (JIOKyMEHT,
MTOTBEPIKAAIOIINI BBITOIHEHHYIO € ITOMOIIbI0 KapTouku oneparnuio W SBISFOIMNACS OCHOBAaHUEM IS

MIPOBEACHHUS PACUYETOB) HIIM HHOM JOKYMEHT, c(hOopMHpOBaHHEIH CepBHCOM IPH BBHIIOJIHEHHHU ONIEPaIliH.
HNudopmamms o coBepIICHHBIX omepanusx coxpansercs B CepBuce He MeHee 6 MECSIeB W AOCTYIIHA
[Nonp30BaTesro T BU3yalbHOTO IIPOCMOTpA.

Knwenr, B 1.4. [Tonbp3oBaTeny, He UMeET paBa TpeOOBaTh OKa3aHU baHKOM yciyT, 3a0JI0KHPOBAaHHBIX IS
BBITIOJIHEHUS WIIH OTCYTCTBYoIUX B CepBrce.

[Tome30BaTeTs MOXKET CaMOCTOSITENIBHO HW3MEHHTH crmoco0 Aptopm3amum, ecmi B CepBuce
MIPEAOCTABIIACTCS TaKasi BO3SMOKHOCT.

Ucnonp3zyemble CropoHamMu OIEKTpOHHBIE coOOmeHus, mnoamucanHsle B CepBrce, SBISIOTCS
JOKyMEHTaMH B 3JIEKTPOHHOM BHI€, TIOANMCAHHBIMU aHAJIOTOM COOCTBEHHOPYYHOH MOAIMCH, TPU3HAIOTCS
PaBHBIMH T10 IOPUANYECKOHN CHIIE COOTBETCTBYIOIINM JOKYMEHTaM Ha OyMa)KHOM HOCHTEINE, M TOPOXKIAIOT
aHAJIOTWYHBIE MM TIpaBa 1 00s3aHHOCTH CTOPOH.

CBunerenscTBOM TpUHATHS  baHKOM OJEKTPOHHBIX COOOIMIEHWH (MIATEXXHBIX WHCTPYKIMH IO
COBEPIICHHIO OIeparuii mo cyeram) oT KimmeHTa k ncnonHeHuto siBisiercs cratyc «[IpuasaTro GaHkoM»,
«Ilommucano», «B oxnmganmm» B Ilonp3oBarensckom mHTepdeiice Cepsuca. [lnaTexHple HHCTPYKIMH
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CUMTAIOTCSl MCIOJIHEHHBIMH C MOMEHTa TMOsBIEHUS cTarycoB «lVcronHen», «BbmomHeHo» win
«Ycrenrtoy.

B cnyuasix, ycraHOBIE€HHBIX HactosmuM JloroBopoM, baHk BIpaBe NMpUOCTAHOBUTH WM NPEKPATUTh
oka3zaHue YcyT u npreM oT KimeHnTa DrekTpoHHBIX cooOmieHwid. Bo300HOBIEHNE TpreMa DICKTPOHHBIX
COOOIIEHNH OCYIIECTBIISIETCS MOCIIE TOT0, KaK OBUTM MCKITIOUCHBI OCHOBAHUS ISl IPHOCTAHOBIICHUS FITH
MpeKpaIleHus OKa3aHUs Y CIyT.

CTOpOHBI TPU3HAIOT CHOCOOBI 3almUTHI HH(pOpMAIWK, HWCHoiB3yeMblie mpu padore ¢ CepBrucoM
JIOCTaTOYHBIMU JIJISl 3alIUTHl OT HECAHKIIMOHUPOBAHHOTO JocTyna K CepBUCY, IOATBEPKICHHUS aBTOPCTBA
¥ TIOJUTMHHOCTH DJICKTPOHHBIX COOOIICHHA.

CTOpOHBI TPU3HAIOT B KAYCCTBE CMHOW IIIKAIBI BpeMeHH Tpu padore ¢ CepBucoM MUHCKOE MOSICHOE
BpeM4L.

3. MOPAJOK 3AKJIFOYEHM A JOT'OBOPA

3.1

3.2.

3.3.

Hacrosimii JloroBop siBisiercs myOnnyHol odepToit (TIpeuioKeHneM 3aKII0OUUTh J0TOBOP) M CUMTACTCS
3aKIJIIOYEHHBIM B MOMEHT akuenTa Kimenrom odeprter banka. AkienTom HacTosmend myonuaHoit odepTo
(3axmovenneM J{oroBopa) siBisiercs ycnemnast AyteHTrdukanus u Bxon [Tons3oBatens B CepBuc.

Huns zaxmouenust [loroBopa ¢ Kimenrom [lonb3oBarens momkeH ObITh 3apeructpupoBaH B Cepsuce.
Peructpanus Ilons3zoBarens B CepBuce ocyliecTBisieTcs: baHkoM 1o mucbMeHHOMY 3asBieHuto KimenTa
ycraHoBiieHHOH bankoMm ¢opmel. [lonb3oBaTens MOxeT ObITh 3aperncTprpoBan B CepBrce TOJNBKO MpU
Hannuuu y KieHnTa otkpbiToro B banke cuera.

bank BmpaBe otkazate Kimenty B peructpauuu B CepBuce B CiydasX, HpeayCMOTPEHHBIX
3aKOHO/IATEILCTBOM U JIOKaJIbHBIMU HOPMaTHBHBIMU MTPAaBOBBIMU akTamu baHka B cdepe nmpenoTspaieHinu
JeTalIM3aliy  J0XOJIOB, IOJYYEHHBIX MPECTYMHbIM IyTeM, (HHAHCHPOBAHUS TEPPOPHCTHYECCKOM
JeSITENIbHOCTH M (PMHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKUSI MACCOBOTO IMOPAYKEHUSI.

4. OUHAHCOBBIE OTHOIIEHMA

4.1.

4.2.

Knuent oraunBaer Ycnyru u OaHKOBCKHE orepanuu (yciyrd), coBepiiaembie B CepBrce B pa3Mepe,
npeaycMoTpeHHOM Ilepeunem Bo3Harpax IeHUi.

B ciyuae npoBenenus B CepBuce omepaiuy, KOTopas MOpoXkaaeT obs3arenscTBo KinmenTa mo ymiare
BO3HarpakaeHus baHKy, BO3HarpakieHue yIlauuBaeTcs B pa3Mepe, IpeaycMoTrpeHHoMm Ilepeunem
BO3HArpakJCHU B MOMEHT COBEPIICHHUS ONEPALMM, UCIIONHEHUS IIATS)KHONW MHCTPYKLHUH, OKa3aHUs
YCIYIH, €Clid MHOe He mpexycMoTpeHo Ilepeunem BosHarpakneHuil. BosHarpaxxaeHue OIutaumBaeTcs
myTeM crircanus bankom co cuera KimenTa onpeneneHHON 1eHEKHOW CYMMBL.

5. TIPABA U OBA3AHHOCTU CTOPOH

5.1.

bank umeet npaso

5.1.1. B ogHOCTOpOHHEM BHECYICOHOM MOpPAIKE M3MEHATH HacTosmwii Jlorosop, B ToM uncie [IpaBuma
OesomacHoro wucmonbs3oBaHusi Cepsuca, [IpaBunma momp3oBanus CepBucom, Ilepedern
BO3HATPaXKIECHUH.

5.1.2. U3mensats B J1000H MOMEHT IO CBOEMY YCMOTPEHHIO HAaOOp omepanuii M HWHBIX YCIYT,
npegocTaBisgeMbix B CepBuce, a TAKKE MOPSAAOK UX BBITOIHEHHUS.

5.1.3. Otka3zatre B mpoBelneHud B CepBHCE PACUETHOW OMEpalMy B Clydae HEIOCTATOYHOTO 00BeMa
JICHE)KHBIX CpeACTB Ha cuere KimeHTa /1 ee mpoBeeHns, a TAaKXKe IS YIUIAaThl BO3HATPAKIACHUS

banky, B ciydasx NpeBBILECHHS YCTAHOBJCHHBIX JIMMHTOB IO COBEPIIAEMBIM OICpPaLHsIM,
O10xrpoBKkH KapTouky, a Takxke B MHBIX CIIy4asx, onpenensieMbix baHkom.

5.1.4. 3ampammBath JOKYMEHTH W HWH(POPMAIUIO, HEOOXOAWMBIC IS TOSICHEHHUS CYyTH (DIMHAHCOBBIX
oIepanuii, JOKyMEHTBI, HEOOXOIMMBIE JUTsl OCYIIECTBIICHHS BO3JIOXKEHHBIX Ha baHk QyHKIHIA, B TOM
gpcie (QYyHKOUH 10 HACHTH(UKAITNH, BEpHQPHUKANNN, OOHOBICHHIO (AKTyalH3alWh) TaHHBIX
copepxammxcs B aHkere KimmeHTa, a Takke WHBIC B IEsIX BBINOJHEHUS baHKOM TpeOoBaHWi
3aKOHO/ATEIhCTBA O MPEIOTBPAIICHUH JICTAIN3AINH JOXO/IOB, ITOJYYEeHHBIX ITPECTYITHBIM ITyTEM,
(MHAHCHPOBaHMSA TEPPOPUCTHUYECKOW JEATENPHOCTH W (DMHAHCHPOBAHMSA PACIIPOCTPAHCHHS
OPYXHSI MACCOBOTO TTOPaKEHNUSI.

5.1.5. Ortkazats B npoBeseHny B CepBrce onepanny, CoBepiaeMol ¢ HapymenueM [IpaBui mons3oBaHus
Cepsucowm, IIpaBui 6e3onacHoro ncnoiszoBanust Cepsucom, Ipasni mons3zoBanust Kaproukamu, a
TaKKe B CIIydasx, IPeyCMOTPEHHBIX 3aKOHOAATEILCTBOM B chepe MPEeA0TBPALICHNUS JIeTaH3aIliH
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JIOXO/IOB, TIOJTyYEHHBIX IPECTYIHBIM ITyTeM, (PMHAHCUPOBAHHS TEPPOPUCTUIECKON JIESTEIBHOCTH U
(bMHAHCHPOBaHMUS PacpoOCTPaHEHUS OPYKHSI MaCCOBOTO ITOPasKEHUSI.

Otka3zaTh KJIMEHTY B BO3MEIICHWU JICHEXKHBIX CPEACTB IO ONepanusM, HECaHKIMOHHPOBAHHBIM
nepxkateneM KapTouku, COBEpIIEHHBIM C HCHOJB30BAHUEM TEXHOJIOTHH AyTEHTH(HKAIIH
KnmenTa nocpenctsom Cepauca.

CamocTosTenpHO (MIaTeXXHBIM OpAEpPOM) CIIMCHIBATH C JIIOOOro cuera (B TOM 4YHCIE CO CUETa,
JOCTYI K KOTOpoMy oOecIieunBaeTcsl ¢ Hcnojibp3oBanneM Kaprodkw, oTKpbiToro B banke Ha s
Knmenra, cymmsl 3amomkenHoctd Kimenra mepen bankom, oOpa3soBaBiueiics B pe3yibTaTe
ucnonHenus Jlorosopa.

[IprocranoBuTh OKazaHue Y ciyr Mo HacTosuieMy JloroBopy B CIEQYIOMINX CIy4asx: HPOBEICHHS
peTIaMeHTHBIX paboT, YCTpaHEHUs HEHCIPaBHOCTEH, MPOBEINECHHS BOCCTAHOBUTENBHBIX padoT,
3aMEeHBl TPOrpaMMHOTO oOOecIieueHns W/WIM 00OpyNOBaHUS Ha CPOK, HEOOXOAMMBIA Ui
BBITIOJIHEHHSI YKa3aHHBIX MeponpusTHidi. Bo30OHOBIEHHE OKa3aHWsl yCIyr MPOWU3BOIUTCS Cpasy
ocIie BOCCTaHOBIIEHUs1 paboTocniocoonoct CepBuca.

[IpuocranoBuTh OkazaHue Yciyr mo HacrosuieMmy [loroBopy B ciydae HapyuieHus: KimeHTom
ycnoBuii JloroBopa u (nm) 3aKOHO/IATEIBCTBA, & TAKXKE B ClTydae OTCYTCTBUS oneparuii B CepBuce
B TeueHue Oosiee 1 (0HOTO) MecsIa.

5.1.10.B cnyyae BO3HUKHOBEHHUS 3aJ0/DKCHHOCTH IO OIJIATE BO3HATPaKIACHUs baHKy 3a0JIOKHMpOBATh

BO3MOXHOCTH MpoBesieHus1 B CepBrce BceX omnepaluii, KpoMe Onepaluy OIiaThl BO3HATPaXKICHUS
Bamnka.

5.1.11.3a6nokupoBathb qocTyt k CepBHCY B CIydae IMoI03peHHUs B HECAaHKIIMOHUPOBAHHOM M CIIOJIb30BaHUH

CepBuca TpeTbUMH JIMIIAMU.

5.1.12.TIpenocTaBisiTh TOKYMEHTHI U CBEJIeHHs (B TOM YHCIIE TIEPCOHANBHBIE JIAaHHBIE), OTHOCSIHECS K

3aKIII04eHNI0 U ucnoiHeHuto JloroBopa Knmenrta ¢ bankom, HaionamsHOMy OaHKy M Apyrum
YIIOJHOMOYEHHBIM TOCYAApPCTBEHHBIM OpraHam; ayJIHTOpCKOﬁ OopraHu3anuu, HpOBO}IS{LueI‘/II ayauT
OaHKa, a Takke baHk BIpaBe 3anpammBarh U Noxy4daTh HHGopmalwo o KiineHTe y TpeThHX JIHII.

5.1.13.Hanpasnsate Knmenrty-topuandeckomy smiy udepe3 CepBHC, a Takke MO KaHallaM CBs3U (aapec

AJIEKTPOHHOM MOYTHI, MOOMIIbHBIH TeJIe()OH, MOYTOBBIH aJipec U T.I1.), CTABIIMM U3BECTHBIMU baHky
B IIpoLiecce ucnoineHus Jlorosopa, cooOuieHus HHGOPMALIMOHHOTO M PEKIAMHOT0 XapaKTepa.

5.1.14.B 0gHOCTOpPOHHEM MOpSAIKE OTKAa3aThCA OT HCIOJMHEHUs JloroBopa B ciydae HEHCIIONHEHHS

00513aHHOCTH, TpeycMOTpeHHOH 11. 5.4.10.5 HacTosmiero JloroBopa, 1o o0ecrieYeHHIo pean3aum
bankoM mpaBa Ha MOJHYIO WJIM YaCTHYHYIO Tepefady baHkoM OTIenbHbIX (DYHKIHHA, UX YacTew,
OU3HEC-TIPOLIECCOB, BUJOB AEATEIBHOCTH, COCTABIIONIMX UX PabOThI, YCIIYTH, IS BBIIOJHEHUS
AyTCOpPCHHIOBOI OpraHu3anuei.

5.1.15.lns ueneli ucrionHeHusi (oOeclieueHUs MCIIOJHEHUs]) CBOMX 00s3aTenbcTB 1o JloroBopy B

COOTBETCTBHHM C 3aKOHOJATEIbCTBOM M JIOKAJbHBIMU akTaMHM baHK MMeeT NpaBo Ha MOJHYIO WIIH
YacTHYHYIO Tiepenady bBaHKoM OTHeNbHBIX (YHKIMH, WX 4acTeil, OW3HEeC-MpOLEecCcOB, BHJIOB
JeATeIbHOCTH, COCTAaBIAIOIIMX HUX pabOThl, YCIyrH, U BBIIOJHEHUS AYTCOPCHHIOBOM
opraHu3zanuei.

Kunuent umeer npaso

5.2.1

5.2.2.
5.2.3.
5.2.4.

[epenaBath B bank DiekTpoHHBIE COOOIICHHS U MOAy4aTh 0T banka uH(popMaimo no dpopmam,
peanmuzoBaHHEIM B CepBrce.

[IpoBoauTs oneparmu B CepBrce Ha ycinoBusix Jlorosopa.

PacroprayTts JloroBop B mopsiake, mpeayCMOTPEHHOM ITyHKTOM 8.4 HacTosmero Jlorosopa.
OcymiecTBIIATh HHBIE ITPaBa, BhITEKarommue 13 JloroBopa n/mim 3aKOHOAATEILCTBA.

Bank 06s13an

5.3.1

5.3.2.

5.3.3.

5.3.4.

CBOEBpEMEHHO M Ka4eCTBEHHO OKa3blBaTh KimeHTy Ycemyrm B TOpSAAKe, MPEeIyCMOTPEHHOM
HoroBopom.

IIpemocraBmsare Kimenty coorBeTcTByromyr wuHpopMmamuio B uHTepdeiice Cepsuca,
TTOATBEPKAAOIIYIO BEIMIOTHEHHE AeficTBriA B CepBrce.

Wudopmuposats KnreHTa o maHupyeMbIxX IprocTaHOBKax padotel CepBuca, namenenus [1pasnun
monb3oBaHus CepucoM, [IpaBun OezomacHOro mcmonp3oBaHus CepBHCOM IMyTEM pa3MEIICHUS
nH(popmanmu Ha CaiiTe u (WIH) IyTeM HaIlpaBlIeHU HH(OOPMAIIMOHHOTO coo0IIeHus yepe3 CepBuc.
B cmyuyae Bo3HMKHOBeHHs HewcrpaBHOocTed B CepBHce MO BO3MOXHOCTH HPOWH(OPMHPOBATH
Knmenta nocTtymHeIMH crocobamMu M TIPHHSTH BCE pPasyMHBIE MeEpbl JUIA  yCTpaHEHHS
HEHCIIPaBHOCTEH B MaKCHMAIIbHO KOPOTKHE CPOKH.

Kiuent o0s13an
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54.1. Tlpu mnepBom Bxone IlombzoBarenss B CepBuc obOecnednTs cMeHy BpeMeHHoro Ilaposs,
IIpeOCTaBIEHHOTO baHkoM.

5.4.2. OoGecneunts nposenenue [lonp3oBarensmu neiicteuil B CepBrce B COOTBETCTBUH C JoroBopoM 1
co0OioaTh UHEIE ycnoBus JloroBopa u (nim) 3aKOHOIATEIbCTBA.

5.4.3. VYmraunBars npuunTaronmecs bauky o JloroBopy Bo3HarpaxeHust B COOTBETCTBUH C HACTOSIINM
JoroBopom.

5.4.4. OGecrieunts KoHpuAeHIMaNbHOCT, HH(popManmu o Jlormne um Ilapome Ilomb3oBartenei, He
nepexaBaTh [laponms TpeTbuM JmnaM, a Ttakxke CeaHCOBBIE KIIOYM, IepelnaHHble KimeHTy
mocpeacTBoM SMS-coo0IeHus.

5.45. Coobmate banky 00 n3meHeHun pekBu3uTOB [lobp30BaTeell, HEOOXOUMBIX JUIS UCTIOIB30BAHMS
Cepsuca (OHO, macnopTHBIX TaHHBIX, a/Ipeca PernCTpalni, KOHTAKTHBIX TeNe(QOHOB).

5.4.6. B mpouecce ncnonpzoBanusi CepBuca yKa3blBaTh JOCTOBEPHYIO HH(OPMAIHMIO, TOATBEPIKAAEMYIO
ouIMaIbHBIMU JIOKYMEHTaMH (JIOKYMEHT YAOCTOBEPSIONIMI JIMYHOCTh M T.JI.) JHUOO WHBIMH
JOCTYIHBIMH CIIOCOOaMH.

5.4.7. CooOmomate mpu pabore ¢ Cepsucom IlpaBuna Oe3onacHOro wucnoiab3oBanus Ceppuca
(ITpunoxenue 1 k HacrosiueMy [lorosopy), [IpaBuna nmons3oBanus Cepsrcom (IIpunoxenune 2
HacrosuiemMy JloroBopy).

5.4.8. He pexe omHOro pasa B HENENIO OCYILECTBIATh MPOCMOTP HMH(OPMAIMOHHBIX COOOIIEHUH,
nepenanHbix emy bankom mo Cepsucy. CopepkaHue COOOLICHWI CUMTAETCs NOBEJCHHBIM JI0
cBesieHns1 KimeHTa 1Mo McTeueHWW OAHOM Helenu ¢ Jathl ero nepenaun Kimenty mo CepBucy
(HaunHass co JHS pa3MeIleHUs) WM 1O DJIEKTPOHHOM IoYTe, HE3aBUCUMO OT BpEMEHHU
(akTrueckoro Bocnpustus Kimenrom.

5.49. B uemsx CHMWKEHUS pHCKAa HECAHKIMOHHPOBAHHOTO jaoctyna Kk CepBuCy, MOAJCpKaHUS €€ B
paboOTOCIIOCOOHOM COCTOSTHHH .

5.4.9.1. ucnoabp30BaTh aHTUBHPYCHOE MPOTpaMMHOE OOecreYeHHe C aKTyaJIbHO OOHOBJISIEMBIMH 0a3aMu
JaHHBIX CUTHATYypP BUPYCOB;

5.4.9.2. ocyuiecTBnsATh paboTy B ceTd MHTEpHET TONBKO 4epe3 3alldileHHbIe ceTH npoaiiaepa Knmenrta
Wi 4epe3 3ammimeHHsie Wi-Fi Touku noctyna. Crenyer nzberath UCIONIB30BaHHE TyOIMYHBIX
(otkpbIThIX) TOueKk Wi-Fi nocrtyna;

5.4.9.3. ycTraHaBnMBaTh TOJBKO JMIIEH3MOHHOE IIpOrpaMMHOe olecrieueHne, Bo n30ekaHue Momnajanus Ha
KOMIIBIOTEP CIICIHATIBHBIX "IIIMHOHCKUX " TPOTPaMM;

5.4.9.4. caMOCTOATEIbHO HE BHOCHUTH HUKAKHX HW3MEHEHHH B TEXHHYECKHE M IPOrpaMMHBIE CPEICTBa
Cepauca;

5.4.9.5. HCnoOIB30BATH JIMIIEH3UOHHYIO OTIEPALIOHHYIO CUCTEMY;

5.4.9.6. npu NoJ03peHHH, YTO JIOTUH U Taposb KineHta CKOMIPOMETHPOBAHbI, HEOOXOIUMO KaK MOXHO
OBICTpEe CMEHHUTD IapOJIb;

5.4.9.7. oTKIIOYNTh (QYHKIWIO "aBTOMATUYECKOE BBINONHEHHE" JUISl TOACOCIMHSICMBIX K KOMIIBIOTEPY
BHEIIHUX HocuTeneld uH(popManuu (Hampumep, (rem-kapT, KOMIIAKT-AUCKOB), IOCKOJBKY
HUMEIOTCS BPEJOHOCHBIE IPOIPaMMBI, PACIIPOCTPaHsIEeMble HIMEHHO 3THM CIIOCO00M;

5.4.9.8. OTHOCHUTBCSI C OCTOPOYKHOCTBIO K IONy4aeMbIM (B OCOOCHHOCTH HCIHONHsSEeMbIM) aiinam. He
COXPaHATh M HE yCTaHABIMBATh (halliibl, ONyYeHHbIE U3 HEHAJCKHBIX HCTOYHUKOB (HaIpHMep,
CKayaHHbIEe C HEM3BECTHBIX caiiTOB VIHTEpHET, IPUCIIaHHbIE M0 AIEKTPOHHO I0YTe, OTyYeHHbIE B
TenekoHpepeHIMx). B cimygae HeoOxomuMocTh 3arpy3kd (aiima, IpoBeCTH IO €ro 3aIrycKa
MIPOBEPKY Ha COJlepKaHNe BUPYCOB U MPOIPAMMHBIX 3aKJIAJIOK;

5.4.9.9. obecrneunTh COXPAHHOCTH B TalfHE OT MOCTOPOHHUX JIUI] HH(POPMAIIUK O CHCTeMe naposieit barka u
MeTonax yBenomieHus banka 06 ommobOkax KimenTa;

5.4.9.10. He mepenaBaTh MApOJM AOCTYNA K KOMIIBIOTEPY JIMIIAM, HE YIOJHOMOYECHHBIM JUIsi paboThl C
CepBucom, a TaKKe HE XPaHUTh IAPOJH B OOIIEJOCTYITHOM MECTE;

5.4.9.11. WCKITIOUNTh HECAHKIMOHUPOBAHHBIA JOCTYNT K KIFOYeBBIM mokyMmeHTaM W (wim) CepBucy,
MPUMEHSTH IAPOJM YCTOHYHUBEIE KO B3JIOMY

5.4.9.12. vemeuieHHO coobMaTh baHky 000 BCex Citydasix, CBUICTENLCTBYIOIIUX O MOMBITKAX TOCTOPOHHUX
JIMI TTOJTY YU Th JOCcTyH K CEepBHCY C LIENBI0 COBEPILICHHS HECAaHKIIMOHUPOBAHHOM ITepelaur CPe/ICTB.

5.4.9.13.HUKOr/1a HE UCTIOIB30BaTh BO3ZMOXKHOCTH IIPOTPAMM, IIPEUIaraloiX XpaHeHHE U aBTOMaTHYECKYIO
MTO/ICTAaHOBKY ITaposeii (Hanpumep, B Opaysepe);

5.4.9.14. He pomyckaTh MOSBJICHHUS B KOMIIBIOTEPaX, HA KOTOPBIX ycTaHOBIEH CepBHC, BPEIOHOCHOTO
MIPOrPaMMHOTO 00eCTICUeHH s, HAIIPABIICHHOTO Ha €€ pa3pylLIeHHE;

5.4.9.15. HuUKoOrAa HE BBHICHUIATH MAPOIh U IPyTHE KOH(PUICHINATHHEIC JaHHBIC MO SJICKTPOHHOU IMOUTe, B
TOM 4YHCIIC Ha SJIEKTPOHHBIE afpeca baHka;

5.4.9.16.B ciriyyae oOHapyXeHHs BPETOHOCHOTO TPOTPaMMHOTO OOecIieueHNsT Ha KOMITBIOTEPE, C KOTOPOTO
OCyIIeCTBIIAETCS paboTa, OCIIE €ro YAAICHHS He3aMeIIUTENIbHO CMEHUTh TapoJlb.

5.4.10. TIIpenoctaButh B bank Bce HE0OXOMMMBIE TOKYMEHTHI M HH(pOpMaIHIo, KoTopble bank TpeOyer mmm
KOTOpBIE HEOOXOTUMBI JUIS:
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5.4.10.1. coBepiieHus oreparyii 1o OaHKOBCKOMY CUETY;

5.4.10.2.epmonaeHuss  bankoMm (QyHKIWMIA areHTa BaIIOTHOTO KOHTPOJSA, a TaKXKe KOPPEKTHOTO
00CITyXKMBaHHUsI OaHKOBCKOTO CUETa,;

5.4.10.3. BpimonHeHus: bankoM TpeboBaHMIt 3aKOHOAATENLCTBA O MPEIOTBPAILCHNH JIETATM3ALUH TOX0I0B,
MOJyYEHHBIX MPECTYNHBIM IIyTeM, (UHAHCHPOBAHUSI TEPPOPUCTHYECKON JESTEIBHOCTH |
(MHAHCHPOBaHMS PAaCHpPOCTPAaHEHUS OPY)XKHSI MacCOBOIO TIOpPRKEHHs, a Takke B HHBIX
MIPeyCMOTPEHHBIX 3aKOHOATEILCTBOM CITydasix;

5.4.10.4.mosicHeHnst cyTH (PUHAHCOBOW orepanuii, AOKYMEHTBI, HEOOXOIUMBIE JUIS OCYIIECTBICHHS
BO3JIOKEHHBIX Ha baHk (yHKUMHA, B TOM uMciae (YHKIMM WACHTU(GUKAINH, aHKETHPOBAHHUS,
Bepu(UKalMK B IEIIX BBIIOJIHEHUS TpeOOBaHMI 3akoHOnaTenbeTBa PecryOmiku benapycs;

5.4.10.5.00ecrieyenust peanuzanuu baHKOM mNpaBa Ha MOJHYIO WIM YacTHYHYIO Iiepepady baHkom
OTAEIBHBIX (YHKIMHA, X YacTei, OM3HEC-TIPOIECcCOB, BUAOB NIESTEIILHOCTH, COCTABIISIONINX HX
paboThl, yCIyrd, Ui BBINOJHEHUS AYTCOPCHHIOBOW OpraHu3alueld ITyTeM IpeOoCTaBICHHS
corjlacusi Ha Iepeaadyy AYTCOPCHHIOBOW opraHuzauuu uHopmanuu o KimeHTe W yCIOBHSX
JloroBopa, BBITOJHEHHH O0S3aTENLCTB MO HEMy (B TOM 4HMCIEe WH(pOPMAIIMH, COCTABIISIONICH
0aHKOBCKYIO TaifHy, OTHOCSIIEHCS] K NMEPCOHAIBHBIM JIAHHBIM IpeacTaBuTeneii KimeHTa M ero
JIOJDKHOCTHBIX JIUIT), OO Ha MpeIocTaBlIeHNe IOCTYIA K IJaHHOW HMH(OpMAaIUH.

6. OTBETCTBEHHOCTbH CTOPOH

6.1.

6.2.

CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEHAJJIeXalllee UCIOIHEHHE CBOUX 00s3aTenbcTB 1o JloroBopy B

COOTBETCTBHH C 3aKOHOAATEIHCTBOM.

KnmneHT HeceT OTBETCTBEHHOCTH 3a:

6.2.1. HeucnonHeHHe 00sA3aHHOCTEH, YKa3aHHBIX B MyHKTax 5.4.5 u 5.4.6 B Bujie mTpadHbIX CAaHKIMH B
pa3mepe 5 (T1s1Th) 0a30BbIX BEIMYMH 33 KOXKIbIH (DaKT HApYIICHHS;

6.2.2. Bce omepaiyu, COBEepILEHHBIE ¢ Hcnoab3oBanneM CepBuca;

6.2.3. obecrieueHre COXPaHHOCTH U KOH(HICHIMAIBHOCTH HH(OpMaIK, He0OOXOIMMON ISl 0CTYIa B
CepBuc cornacHo IlpaBunam GesonacHoro wucrosib3oBanus Cepsuca (IIpunoxenne 1 k
HacTosimieMy JloroBopy), a Takke 3a YOBITKH, KOTOpPBIE MOIYT BO3HHKHYTH B pE3yJbTaTe
HEeCcOOIIOICHUsT UM TpeOOBaHMi 10 00ECIICUSHHI0 COXPAaHHOCTH M KOH(MICHIMAILHOCTH TaKOW
UH(pOpMaIINH;

6.2.4. He3aKOHHBIA JOCTYN TPETHUX JIMI K HCIOJIb30BaHHIO yciyru B CepBuce, OKa3biBaeMoil baHkom
Knuenty no Hacrosmemy Jlorosopy, B pe3yibTaTe yMbICIa HIM HEOCTOPOXKHOCTH camoro Knmenra
U 32 BCE BBI3BAHHbIEC TAKMM HE3aKOHHBIM JOCTYIIOM IIOCTIEACTBHUS.

7. OI'PAHMYEHUE OTBETCTBEHHOCTH

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.1. KnueHT yBeIOMJICH M TpPU3HAET, YTO YCIEMIHbIA mpHeM baHKOM ODNEKTPOHHOTO COOOIIEHHS B
00paboTKy HE 03HAYaeT yCIEIHOE COBEPIICHHUE OIIEPAITHH.
®opmuposanre Kimentom, Ilonp3oBareneM OT3bIBa DIEKTPOHHOTO COOOIIEHHS W3 00pabOTKU He
SIBIIIETCS TapaHTHEH eTo UCKITIOYSHUS U3 00paboTKH.
Bank He HeceT OTBETCTBEHHOCTHh 3a paborocmocobHOoCcTh CepBuca, ecmm Kmment wmmm [loms3oBartens
ucnone3yeT ans pabotsl B CepBrce OKOHEYHOE OOOPYINOBAaHHE WM MpOTrpaMMHOE oOecredeHrne He
cosmectumoe ¢ CepBrcoM.
baHK He HEceT OTBETCTBEHHOCTH 3a COOM B pabOTe MM HEKAYECTBEHHOE ITPEJOCTABICHHE YCIYT TOYTHI,
WHTepHeTa, ceTel CBS3H, ANEKTPHUECKUX CETEH, yCIyr MOOMIBHBIX ONEpPaTOPOB M APYIUX CEPBHCOB,
BO3HHKIIMX IT0 HE 3aBUCSIMM OT baHka mpudnHaM 1 MOBJIEKIINX 32 COO0M HECBOEBPEMEHHOE ITOTyYEHHUE
nim  Hemonmydenue Kimentom oOcmyxwuBanust B CepBuce. baHk He HeceT OTBETCTBEHHOCTh 3a
paboTocnocoOHOCTE OKOHeuHoro oOopymoBanusi Kimmenta wu (wm) Ilomp3oBaTens, a Takxke
YCTQHOBJIIEHHOTO Ha HEM HporpaMMHOro obOecnedeHns. BbaHkK ocBOOOXmaeTcs OT MMYIIECTBEHHOU
OTBETCTBEHHOCTH B CIIy4ae TEXHHYECKHX COOEB (OTKIFOUCHHE/TOBPEXKICHNE ICKTPONUTAHUA M CeTeil
cBs3U, cObom mporpammHOro obecmeuenns CepBuca), MOBICKIIAX 3a CO0OI HEBBINOJIHEHHE baHKOM
ycnosuit JloroBopa.
bank He HeceT OTBETCTBEHHOCTh 3a BO3HWKHOBEHHME KOH(IMKTHBIX CHUTyallMid BHE 30HBI €T0
HETOCPEICTBEHHOTO KOHTPOJIS.
bank n KnmeHT oCcBOOOXKIAIOTCS OT HMMYIIECTBEHHOW OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE WIN
HEeHaJyIe)Xallee UCIIOTHEHHE 00s13aTeNbCTB 10 JJoroBopy, eciau oHO BBI3BaHO (haKTOPaMH HETPEOIO0TUMON
CHJIBI, T.€. YPE3BBIYAHHBIMH W HEMPEAOTBPATUMBIMU OOCTOSITEIHCTBAMH, B TOM UHCIE CTHUXMHAHBIMU
SIBIICHUSIMH, BOCHHBIMH JIEUCTBHUSAMH, ACHCTBUSMHU TOCYTapPCTBEHHBIX OPTaHOB.
baHk He HeceT OTBETCTBEHHOCTH 33 YOBITKH, KOTOPBIE MOTYT BO3HHKHYTH B pe3yJbTaTe HECOOIOICHHS
Knuentom TpeGoBaHMii 1O 0OECIIEUEHHIO COXPAaHHOCTH W KOH(UICHIMAIBHOCTH HWH(pOpMaNuny,
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HeobxoauMmon st noctyna B Cepsuc, HecoOmonenus: Kmmentom IpaBu 6e30macHOro MCIoab30BaHUs
Cepsuca, IIpaBui nons3oBanus Cepeucom, Ipasun nons3oBanus Kaproukamu.

BaHk He HeceT OTBETCTBEHHOCTh 3a HE3aKOHHBIM JOCTYN TPETBUX JMIl K HCHoib3oBaHUI0 CepBuca B
pe3yibTaTe yMbIcia nin HeocToposkHocTH camoro KimenTa (ITonp3oBatenst) 1 3a Bce BHI3BAHHBIE TAKUM
HE3aKOHHBIM JIOCTYIIOM ITOCIIEACTBHSL.

8. CPOK JIEMCTBMUS JIOI'OBOPA, TTOPSJIOK BHECEHUS U3MEHEHUIA 1 PACTOPXXEHIS IOTOBOPA

8.1

8.2.

8.3.

8.4.

8.5.

8.6.

JloroBop nelcTByeT ¢ MOMEHTa €ro 3akiIO4eHHs W 10 MOMEHTa pacTOp)KEHHS B TOPSIKE,

peycMOTpeHHOM JloroBopoMm.

Bank BmpaBe B OJHOCTODOHHEM BHECYIECOHOM TMOpSIKE OTKa3aThCs OT HCIIOJNHEHUS J0TOBOpa |

MIPEeKpPaTUTh TpenocTaBieHue aoctyna B CepBuc 0e3 mpeaBapUTEIbHOrO npenynpexaeHus Kimenra B

CJIeIYIOIHX CITyYasX:

8.2.1. B cmyuae HapyueHus Kimuenrom (ITosnp3oBatenem) yenosuii JloroBopa u (1) 3aKOHOIATEILCTBA;

8.2.2. B ciryyae mojo3peHus B HECAHKIIMOHNPOBAHHOM HCIOIBb30BaHuK CepBrca TpeThUMHU JIMI[AMU;

8.2.3. B ciydvae npuHATHS baHKOM pelIeHHs O TPEKPaIIeHUH A TeTbHOCTH 10 MTPEJOCTABICHHIO IOCTYTa
B CepBic;

8.2.4. B ciyuae u3MeHeHHs 3aKOHOJATEJBbCTBA, JEJAIOIEr0 HEBO3MOXHBIM JajJbHeiIee HCIOTHEHHE
Horosopa;

8.2.5. B ciyuae HeoraTel KilmeHTOM BO3HarpakJeHUs B TEYEHUE OJJHOTO KaJIEHIapPHOTO MECSIIa;

8.2.6. mpu HempencraBienny KineHTOM 3ampaiimBaeMbiXx BaHKOM JIOKYMEHTOB, HEOOXOIMMBIX ISt
IMOACHEHUA CYTH (bI/IHaHCOBI)IX onepauuﬁ, JAOKYMCHTOB, HCO6XOJII/IMI)IX JUIsT  OCYyHICCTBJICHUS
BO3JIOKCHHBIX Ha baHk (yHKuuii, B ToM uuciie QYHKIMH 1O MASHTH(QHUKAIMN, BepUPUKAIHH,
OOHOBJICHHIO (aKTyaJIM3alliy ) JaHHBIX COACPKAIMXCsl B aHKeTe KineHTa, a Takoke B MHBIX CITydasX,
NPeIyCMOTPEHHBIX 3aKOHOJIaTeNIbHBIMU akTamu PecriyOmuku benapych.

8.2.7. mpu BO3HMKHOBEHHH MTOJIO3PEHUH UTO JNESTEILHOCTh KJIMEHTa MOXKET OBITh CBsI3aHa C Jierali3anuei
JIOXOJIOB, TIOJTyYSHHBIX MPECTYMHBIM ITyTeM, (PMHAHCHPOBAHHEM TEPPOPUCTUYECKON JESTEIBHOCTH
U (pUHAHCHUPOBaHUEM PACIPOCTPAHEHHS OPYKHS MaCCOBOTO OPAKEHUS.

8.2.8. B ciydae mpHOCTAHOBJICHHS ONEPALMA [0 MOCTAHOBIICHUIO (PEIICHUIO) OPraHOB (JOJKHOCTHBIX
i) Komurera rocy 1apcTBEHHOTO KOHTPOJISI U €T0 JIeNapTaMEHTOB;

8.2.9. B cimywae Hamuuus 108 bBaHka permyTanMOHHBIX, KOMIUIAHC-PHCKOB W HHBIX PHCKOB IPU
obOcmyxuBanun KimeHTta (IIpy 53TOM CTENEHb CYIIECTBEHHOCTH PHCKA, MPEMATCTBYIONIAs
B3aUMOOTHOIIEHUsIM ¢ KimeHToMm, ompenensercss baHkoM caMOCTOATENBHO IO CBOEMY
YCMOTPEHHIO)

8.2.10.B MHBIX ciIy4asx 1Mo ycMOTpeHuo baHka.

IIpu oTkaze ot ucnonuenus Jorosopa bank Hampasisier KnneHTy nucbMEeHHOE yBEJOMIICHUE HE TIO3/JHEE,

yeMm 3a 10 (mecsTh) KaleHIapHBIX JHEH 10 YKa3aHHOTO B YBEIOMJICHHHU CPOKa (3a HCKIIOYCHHEM CIIy4aesB,

MIPEeTyCMOTPEHHBIX MOMITyHKTaMu 8.2.6 u 8.2.7).

[Ipu oTkaze ot ucnonHeHus JloroBopa Ha ocHOBaHUM MoATyHKTa 8.2.6., 8.2.7 bank yBegomiser Kimenta

3a TpU pabovMX JHA A0 JHS OTKa3a.

[Ipu oTtkaze ot ucnosiHeHus JloroBopa Ha OCHOBaHMH TOANyHKTa 8.2.8 BaHk mpuHHMaeT pemieHue 00

OJHOCTOPOHHEM OTKa3e OT MCHOJHEHHs [loroBopa HeE3aMEIJIMTENIFHO IO TOJYYEHHH MTOCTAHOBIICHUS

(pemenust) opraHoB (JOIKHOCTHBIX JIKIT) KomMuTeTa rocysapcTBEHHOTO KOHTPOIIS M €r0 Ie[apTaMeHTOB O

NIPUOCTAHOBJICHUU OTIEpaIHil.

bank yBemomisieT KimrieHTa 0 MpUHSITOM pemieHnH 0 pacTopskeHnn gorosopa depe3 CABO (mpu Hammaum)

1100 3aKa3HBIM IOYTOBBIM OTIPABICHUEM.

KnmenT BripaBe B OAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCTIONHEHNUS J|oroBOpa B CIIEAYIONMX CITydasx:

8.3.1. B cimyuyae Hecornacus KimeHTa ¢ m3MeHEHHsAMH ycoBHi JloroBopa mpu YCIOBHH HCIIOJIHEHUS
KimmenTom Becex 00s13atenseTB 1o JJoroBopy;

8.3.2. mo ApyruM mpuYMHAM, He IIPOTHBOpEYaIiM JloroBopy, pH yCcIoBHU UCTIONHEHUS KimeHToM Beex
o0s3aTenbeTB 1Mo JJorosopy.

Pacropxenue Jlorosopa no nuaunmaTiuee KimeHTa ocymiecTBisieTcs MyTeM HanpasieHUs B baHk 3asBieHust

YCTaHOBJIEHHOTO 00pasIia ¢ mpoch0oii oTkiroueHus ot Cepauca.

B ocrameapIX cimydasx JloroBop pacrtopraercs mo coriamennto CTopoH. B mpoTuBHOM ciydae cpok

nerctBus JloroBopa HE OrpaHUYEH.

Wsmenenne JloroBopa ocymiecTBisiercsi baHkOM B OJHOCTOPOHHEM BHECYACOHOM TOPSIKE ITyTeM

pasmenieHust HOBoil penakimu JloroBopa Ha Caiite ¢ yBemomiennem Kmuenrta o6 sToMm. YBenomiieHne

ocyIIecTBiIsAeTCs myTeM pasmenieHust nHpopmanmn Ha Caiite banka. M3menenus B JloroBop (HOBast
penakimst JloroBopa) BCTyMaloT B AEHCTBHE 1O MCTEYCHWH OJHOTO THS C JAThl pa3sMEIIEHHs] HOBOH
penaxmuu Jloropopa Ha Caiite banka.



8.7.

8.8.
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[IpaBuia 6e3omacHoro ucrons3oBanus Cepsuca u [IpaBuia mons3oBanus CepBUCOM MOTYT U3MEHSTHCS
BbankoM B oHOCTOpOHHEM TTOpsizKe, 0 yeM bank m3Bemaer Kinrenra myteM pasmenieHus HHGpOpMaIuu Ha
Caiite banka He mo3aHee, yeM 3a 1 pabounii AeHb 10 N3MEHEHUSL.

Ilepeuens BO3HArpaXkIeHHWH, MOXKET H3MEHATbCA baHKOM B OJHOCTOpOHHEM HOpsake, 0 4yeM baHk
n3BemaeT Kimenra He noszaaee, yem 3a 7 pabounx aHel 1o n3MeHeHus Ha Caiite, WM (110 YCMOTPEHUIO
Banka) MHBIMU TOCTYITHBIMHU CITOCOOAMHU.

9. TPOYME YCJIOBUA

9.1

9.2

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

Ecimm nHoe He mpemycMmoTpeHo JloroBopoM Bce oHIMAlNbHBIE yBEIOMIICHUS, 3asBJICHUS, NPETEH3HH,

TpeboBaHus U T.I. OTHpaBisiroTcsi CTOpoHamMu IyTeM: noAadu (0(OpMIIEHHS) MICEMEHHOTO 3asIBICHHS B

nonpaseneHun banka, oTrpaBkyu HHGOPMAMOHHOTO coobuieHus yepe3 CepBHC, IIOYTOBOTO COOOIIEHNUS

(TIpOCTOTO MM 3aKa3HOTO C YBEJOMIICHHEM ) JINOO TOCTaBKU HAPOUHBIM.

Bo Bcewm, urto He yperyimpoBano JJoroBopom, CTOpOHBI pyKOBOJICTBYIOTCS YCIIOBHSIMHE JAPYTHUX IOTOBOPOB,

€CJIM TaKOBBIE 3aKJII0YeHBI MeX Ty CTOpOHaMH, a Takke 3aKOHOIATENbCTBOM.

B ciyuae npuHSITHS yIIOJTHOMOYEHHBIMHU rOCYIAPCTBEHHBIMU OpraHaMy M3MEHEHHH B 3aKOHOATEIbCTRBO,

BIMSAIONIMX Ha ycioBus JloroBopa, no mpuBeneHus ycioBuid JloroBopa K HOpMaMm 3aKOHOJATENILCTBA

CTOpOHBI PYKOBOJICTBYIOTCS 3aKOHOIATEILCTBOM.

Bce Borpoch! 1 pa3Horiiacusi, BO3HHKaoNye U3 Jloropopa miM B CBSI3U C HUM, MOJJIEKAT YPETyTMPOBAHHIO

CropoHamMu myteM mieperoBopoB. IIpm HeBO3MOXHOCTH JjocTikeHus: cornacus CTOpoH, crop

paccMaTpuBaeTcs B CyJie 110 MECTY Haxox/ieHus baHka.

CTOpOHBI 3aBEpSIOT U TapaHTUPYIOT, YTO COOJIONAIOT M 00S3YyIOTCS COOJNIIOAATh MPUMEHUMbIE HOPMBI

3aKOHOJATCIIbCTBa I1I0 HpOTHBO}]eﬁCTBHIO Koppynuuy, MIpeaoTBpali€Hus Jierajdu3aluu J0XO04O0B,

MOJYYEHHBIX  MPECTYyHbIM  MyTeM, (HUHAHCHUPOBAaHHSI TEPPOPUCTHYECKOW  JEATENBHOCTH W

(MHaHCHPOBaHUS PacIPOCTPAHEHHs OPYKUSI MAaCCOBOT'O MOpa)KeHHsI, TpeOOBaHNsT AHTHKOPPYIIIUOHHOM

nomutukn 3A0 «MTbank» (manee — AHTHUKOPpPYNIMOHHBIE HOPMBI). [lpy HCIONHEHMHM CBOWX

00s13aTebCTB 1o HacTosemy JloroBopy CTOPOHBI HE COBEPIIAIOT KAKUX-TTHO0 IEHCTBUIA (OTKa3bIBAFOTCS
oT Oe3nelcTBHUS), KOTOpBIE MPOTHBOpeYaT AHTHKOPPYIIMOHHBIM HOpMaMm, W NpWIararoT Bce

HEeoOXOMMBbIE 1 IOITyCTUMBbIE JeHCTBYIOINM 3aKOHOJATeIbCTBOM YCHIINS U1 00€CIIeYeHns COOI0IeHUS

AHTUKOPPYNIMOHHBIX HOPM MX MJOYEPHUMH, 3aBUCHMBIMH M a(@UIMPOBAHHBIMH OpraHU3ALUAMU

(AHTHKOPPYMIIMOHHAS TIONMTHKA pasMelleHa Mo aapecy: https://www.mtbank.by/about/raskrytie-

informacii).

Kiuent BrpakaeT cornacue Ha nepenady nadopmarmu o Knuenrte n ycnoBusx JoroBopa, BHIIOJHCHUH

00s13aTeJIbCTB 10 HEMY (B TOM 4HCie WMH(OPMAILMH, COCTABISIOMECH OaHKOBCKYIO TaiHy), MO0 Ha

IIPEAOCTABIECHNE JOCTYIA K JaHHOH HH(OPMALUHK CIEeIYIOIMIMM AYTCOPCHHTOBBIM OpTaHNU3aLUIM:

9.6.1. oxa3bIBarONMM yciIyrH (paboThl) B 001aCTH HHPOPMAIIMOHHBIX TEXHOJIOTH, BKIIIOYAs pa3paboTKy,
J0paboTKy OaHKOBCKOTO IIPOTPaMMHOTO oOeciedyeHHst 1 HHPOPMAMOHHBIX CHCTEM;

9.6.2. nuIam, OCYIIECTBISIONIMM B3bICKAHUE 33I0JDKEHHOCTH 110 JloroBopy;

9.6.3. MHBIM AyTCOPCHHIOBBIM OpPraHH3AIMsAM B COOTBETCTBHM C IIEPEYHEM, Pa3MELICHHBIM Ha calTe
Banka mpu ycioBun, 4to BaHK 3a[eiiCTByeT yKa3aHHBIC OpraHM3alHN/yCIyrH AyTCOPCHHIOBBIX
OpraHu3alyii B MpoIecce 3aKIIOUeHUs], COIPOBOXKICHUA U HCIONHEHHs JloroBopa, a Takxke A
OKa3aHWs yciayr (BeIIONHEHHWs pabor) baHky, HEOOXOAMMBIX Ui BBIIOJNHEHHS baHkoM
JIMIEH3UOHHBIX TPEOOBaHUI M MHBIX TPEOOBAHHUH 3aKOHOIATEIbCTBA.

Cornacue IeHCTBYeT JO MOMEHTa €ro OT3bIBa, HO HE paHee IOJHOTO HCIIOJNHEHHS OO0s3aTeNbCTB IO

HoroBopy (mpekpamenus JloroBopa).

KimeHT uMeeT npaBo Ha OTKa3 OT COTJIACHS, OT3BIB paHee MPEIOCTaBICHHOTO COTJIACHS B IIOJTHOM O00beMe

M yactiyHo. [Ipu 5ToM KineHT HeceT puCK HEBO3MOKHOCTH UCIIONHEHUSI BaHKOM CBOHX 00513aTebCTB

1o JIoroBopy B CBSI3U C TAKAM OTKa30M.

Wudopmanus MoxeT nepenaBatbcsi baHkoM AyTCOPCHHTOBBIM OpraHH3alllsAM B TSUCHHE CPOKa CHCTBUS

COOTBETCTBYIOIIETO COTJIACHS M HCIIOIB30BAThCSA AYTCOPCHHIOBBIMH OPTaHU3ALMsAMH TOJNBKO UL Hemeit

BHITIOJIHEHUS TIepelaHHON (QyHKIMH.

Kiment ob6s3yercst osHakomuthest ¢ Kommnaenc-nmomutukoit 3A0 «MTbark», pasmemniennort Ha Caiite

banka B pasnere «Packpsitrie nHdopmarmn» https://www.mtbank.by/about/raskrytie-informacii.

TEJIE®@OHbBI KOHTAKT HEHTPA BAHKA:
+375 17 229-99-77, +375 29 181-00-00 — xoHCynbTaINsl KOPIOPATHBHBIX KIMEHTOB baHka,;
Caiit Banka: https://www.mtbank.by


https://www.mtbank.by/about/raskrytie-informacii
https://www.mtbank.by/about/raskrytie-informacii
https://www.mtbank.by/about/raskrytie-informacii

ITpunoxxenne Ne 1

k JloroBopy Ha OKa3aHHE yCIyT
JICTAaHIIMOHHOTO OaHKOBCKOTO
00CITy>KMBaHHSI B CEPBUCE
«KopnopatuBHas kapTa OHIIalH»

HpaBnna 0€30IacHOro MCIoJIb30BaHNSA Ceanca

1. Jnst obecriedeHust KOH(QHUISHINAILHOCTH BBOJMMBIX JIaHHBIX B KOMITBIOTED HJIM YCTPOHCTBO, KOTOpPOE
ucnonszyerca a1 padots! ¢ CepsucoM, Kimuent (ITonbp3oBatenb) 00s3aH UCIONIB30BATh YCTPOMCTBA ¢ PaOOTAIOIMMU
CHCTEMaMH 32U THI, TAKUMH KaK:

- OrpaHHuYeHUE JIOCTYIA K YCTPOICTBY;

- aKTUBHOE aHTUBHPYCHOE MPOrpaMMHOE 00ecrieyeHre ¢ 0OHOBICHHBIMH 0a3aMH JaHHBIX;

- cucTeMa OOHOBJIEHHS ONEPAllMOHHON CUCTEMBL

2. CBOEBpEMEHHO YCTaHABIMBATH OOHOBJIEHUS OE30MACHOCTH IPOTPAMMHOT0 00ECIIEUEeHU S, TPUMEHSIEMOT0
Jutst octyna B IHTepHeT.

3. [Ipu ucnonszoBanun CepBuca yOeaMTBbCS, YTO COEJMHEHHE C OaHKOBCKUM CEPBEPOM HPOUCXOIHUT B
3anuieHHoM pexume (nporokon HTTPS).

4. OTKIIOYUTh B MPOTPAMMHOM OOECIIEYeHHH, MPUMEHSeMOM JUisi HcroJib3oBanust CepBuca, (QpyHKIUH
ABTO3AIOJHEHUs] (COXpaHEHUs) MoJjied W He KCIOJib30BaTh Ha O0OPYNOBaHHM, MPUMEHSEMOM JUIS JOCTYIIA B CETH
HuTtepHeT, mporpaMmMHoe o0ecrieueHne Ui aBTO3aIOMHEH s (COXpaHEHHS) TIOJIEH.

5. He xpaHuTh HICHTH(QUKAIIMOHHBIC NaHHbIC, WACHTU(PHKATOPHI M ayTCHTH(PUKAIMOHHBIE (AKTOPhI B
naMsaTd 00OpYAOBaHUS, KOTOPOE HPUMEHSETCS WM MOXeT ObITh NpuUMeHeHo i jnoctyma kK Cepsucy (kpome
OMOMETPUYECKHUX JJAHHBIX).

6. OOecrnieunBaTh COXPAaHHOCTh M KOH(QHMICHIMAIBHOCTh PEKBH3UTOB AOCTYAa M HHOH HMH(OpMAINH,
HEeoOXOMMOH Ul AOCTYIA ¥ cOBepLIeHUs AeiicTBuil B CepBHce, HE pasIiialuaTh TaKylo HHQOPMaLHUIO TPETHUM JIMIIaM
(B T.u. IpYy3baM, 3HAKOMBIM, POJCTBEHHUKAM, COTpyJHHKaM banka u 1p.).

7. [pu BeIMONHEHMH MpOLEAYpPHl ayTEHTH(GUKALMHY, a TaKKe B Ipolecce Ucoiabp3oBaHus CepBuca cleauTh
3a TeM, YTOOBI ApyTHe JHIa He MOTJIM II0ACMOTPETh BBOUMbIE 3HAYEHHUS U JaHHBIE.

8. s ©e30macHOrO MCIONB30BaHUS YCIYTH C YCTPOMCTBAa OOLIEro (HE MEPCOHAILHOIO) MOJIBb30BAHUS
peKoMeHyeTCs 00ecIeUnTh KOH(GUACHIINATEHOCTE BBOJMMOH ¢ KJIaBUATYphl ¥ OIy4aeMOoH Ha SKpaH HH()OPMaLHH.

9. OcymiecTBiATh BbIX0J M3 CepBHca U 3aKphIBaTh BKJIAJKY Opay3epa mocie okoH4aHus paboTsl ¢ CepBUCOM.

10.  BemosnnuB npouenypy ayTeHTH(GUKALUK, HEe OTIY4aThCsl OT YCTPOMCTBA BO BpEeMs BBIIOJIHEHHUS CEaHCa
paboThI, He OCTaBIATH YCTPOMCTBO, MOCPEACTBOM KOTOPOro ocyluecTsiseTcs pabota ¢ CepBucoMm, 0e3 mpucMOTpa Ha
BpEeMsI OTKPBITOTO CeaHca.

11. HesamemmurensHO  yBeOOMJIATH baHK 0  CTaBIIMX ~ HM3BECTHBIMH  (akTax  COBEPLICHHS
HecaHKIMOHUpoBaHHOTrO Kimentom noctyna B CepBHC, a Takke KOMIPOMETallMH PEKBU3UTOB JOCTYIIA.

12. He BBomuts B CepBuc nH(pOpMAIHIO, HE 3allpaliiBacMyto (OpMoil WM He IpeJHa3HaYeHHYIO A7 BBOJA
B 110J151 GOPMBL.

13. BHuMartensHO M3ydYaTh HH(GOPMAIUIO, BRIBOAUMYIO HA KpPaH yCTPOKHCTBA, HCIIOJIB3YEMOTO It pabOTHI ¢
CepBrcoM, BRIOMpATh ACHCTBHSA U3 MIpeIaraéMbIX BAPHAHTOB B COOTBETCTBHH CO CBOMMHU HAMEPEHHUSMHI 1 BHUMATEITBHO
MIPOBEPATH IPABHIIBHOCTH BBOJAMMOW HH(pOPMALIIH.

14. OGecneuntp ©Oe30macHOE WCIONB30BAHAE JIMYHOTO MOOWIBHOTO TelieoHa, MPeAOTBpaIIaomee
BO3MOJKHOCTb €T'0 HCITOJIB30BAHUS TPETHHMH JIMIIAMH B MOIICHHHYESCKHX EIISX:

- YCTaHABIMBATh 3alIMTHBIE IAPOJIH IS HCIIOIB30BAaHUSI MOOMIIBHOTO Tene(oHa;

- IIpY TIepeave MOOHIIBHOTO TelieOHa TPETHUM JIMIIaM KOHTPOJIMPOBAThH HCIIOJIB30BAHUE YCTPOHCTBA JTAHHBIMH
JIMLAMH U HE OCTaBJIATH 0€3 IIPUCMOTPA;

- [IpY Tiepejaye TPETHUM JIMLaM MOOHIIBHOTO TeNle()oHa Ha [UTUTEIBHOE BpeMs (HarpuMep, ¢ LeJbio TPOBEACHUS
PEMOHTHBIX paboT) u3Bnekath SIM-kapry.
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ITpunoxenne Ne 2

k JloroBopy Ha OKa3aHHE yCIyT
JICTAaHIIMOHHOTO OaHKOBCKOTO
00CITy>KMBaHHSI B CEPBUCE
«KopnopatuBHas kapTa OHIIalH»

IIpaBuiia noJIb30BaHUA CEPBHCOM TUCTAHIMOHHOIO 0aHKOBCKOrO 00cay:xuBanus «KopnopartusHnas kapra
Omniaiin»

1) TEPMMHBI U ONIPEJAEJIEHUS

1.1. BAHK - 3A0 «MTBbasuk».

1.2. CepBuc QUCTaHIIMOHHOTO GaHKOBCKOTO 00cyxuBanus «Koprnoparusuas kapta Onnaiiny (qanee — CepBuc) —
CepBUC JUCTAHIMOHHOTO OaHKOBCKOTO OOCITy)KMBaHUS, NpeAHA3HAYCHHBIM Ui PadOTHl C KOPHOPAaTHBHBIMU
KapTOYKaMH, IO3BOJIIONIMK B OHJANH peXuMme TNoinydath MHQOpMaiuio o0 omnepanusx ¢ HCHONb30BaHUEM
KOPHOPAaTHBHBIX KAPTOUYEK U cocTosiHnn Cyerta.

1.3. BAKOHOJIATEJIbCTBO — geticTByromiee 3akoHOAaTeNbCTBO Pecyonmuku benapych.

1.4. KIIMEHT - ropuauyeckoe nuio (MHAMBUAYaJIbHBIA MpeApUHUMATENb), 3aKkitounBinee ¢ bankom J{orosop Ha
npeznocrasnenne Cepuca.

1.5. AEPXXATEJIb — ¢wusunueckoe JMIo, Ha UMsI KOTOPOro BBIMYIIEHa KOpIoOpaTuBHas JeOeToBas OaHKOBCKast
TUIaTeXKHAsT KapTOYKa.

1.6. CYET - rexymmii (pacueTHbiii) OaHkoBckud cuer KimeHTa s ydyera OIeEpaluii, COBEpIIEHHBIX C
HCIOJB30BaAHUEM KOPITOPATUBHBIX 6aHKOBCKI/IX TJIATCKHBIX KapTOYECK.

1.7. KOPIIOPATUBHASI KAPTOUYKA — kopriopatiuBHas edbeToBasi 0aHKOBCKasl IJIaTeXHast KApTOYKa.

1.8. [IPO®UNJIb AJIMHUHUCTPATOPA — HaGop omnepauuii, AOCTYnHbIX mis cosepmenuss B Cepsuce,
MIO3BOJISIFOIIIMH ITOJTy4aTh He00X0JUMY0 HH(pOopMalHio 00 onepanusx o Cueram, a TAKIKE MO3BOJISAIONIN YIPaBIISATH
kaproukamu Jepkateneii u ux npodpunsimu B Cepuce.

1.9. [TIPOD®UJIb JEPXATEJIS — naGop omepanuii, JOCTYNHBIX ajisi coBepuieHust B CepBrice, MO3BOJISIOIINIA
COBepIIaTh (PMHAHCOBBIE ONEPAINHU C HCIOIb30BaHNEM KapToukH (-ek) Jleprkarens, a Takke MojydaTb HOAPOOHbIE
OTHYETHI 110 COBEPLICHHBIM ONEPALUSIM.

1.10.1IOJIb3OBATEJIb — nuiio, koTopoMy nipeioctasiieH goctyn k CepBucy.

1.11.JIOTMH - yHuKaJgbHas IOCIEIOBATEIBHOCTh CHMBOJIOB, IpHcBauBaeMmas Ilonp3oBaremo bankom u
H03BOJIAIOIIAs OJJHO3HAYHO HAeHTH(GUIMpoBaTh [lomp30BaTes.

1.12.TIAPOJIb — nocienoBaTenbHOCTh al(haBUTHO-IU(PPOBBIX CHMBOJOB, HCIONB3yeMas Uil AyTeHTH()HKAIA
[lomezoBatenss B CepBuce, oaHO3Ha4HO cBs3aHHas ¢ JloruHom Ilomp3oBatens. SIBnseTcs  THUIOM
ayTeHTU(PUKAIIMOHHBIX (DAKTOPOB.

1.13. UJEHTUDUKAINS — koMIutekc MepONpUsTHi IO YCTAaHOBIICHUIO U (QuKkcanuu AaHHbIX o [losnk3oBatene, a
TaKKe MOATBEP)KACHUIO TOCTOBEPHOCTH ITHX JaHHBIX. Mnentndukanus [lonszoBatens B CepBUCe OCYLIECTBIAETCS
nocpenctBoM Jlormna. Ilomp3oBatens cunTaeTcs HISHTUQHULIMPOBAHHBIM B Cilydae COOTBeTcTBHA JlormHa,
BBeneHHoro B Cepsuc, Jlornny, mpucBoenHoMmy llonp3oBaTento M comepkamieMycss B MH(OpPManMOHHON Oase
Cepsauca.

1.14. AYTEHTUOUKAIINS — npoBepka npuHamiexuoct [lons3oBaTemnio mpeapsBieHHOro uM Uaentudukaropa
ITOCPECTBOM 3aMIpOCa y HETO OJJHOTO MJIM HECKOJIBKUX BHJIOB Ay TEHTH(PMKAIIMOHHBIX (DaKTOPOB.
1.15.ABTOPU3ALINA — mpemocraBnenue Ilomp3oBatento mpaBa Ha coBepmieHune omeparmun B Cepsuce B
COOTBETCTBHUH C PaHEE BHIIOJIHEHHON AyTeHTHU(IKAITIEH.

1.16. OJIEKTPOHHOE COOBIEHMUE — coo0riieHne B 3MeKTPOHHOM BH/IE, CBI3AHHOE C OCYIIECTBICHUEM JISHCTBHIA
[0 COBEPLICHHUIO OaHKOBCKHX OIEpaLllid/yciyr co cTOpoHBl [loibp3oBatens, KoTopoe nepenaercs (IpUHUMAETCs)
nocpenctsoM CepBuca B COOTBETCTBHH C JOTOBOpoM Mexny bankom m KmmeHToM ¢ coOmroneHmeM mpouemyp
6€e301macHOCTH.

1.17. CAWUT — odunmansusiii caiit 3A0 «MTBauk» B cetn HTepHeT 110 agpecy www.mtbank.by

1.18.TIEPEYEHb BO3HATPAXJIEHUI — nepeuetb BO3HArPaXICHUI 110 ONMEPAIMAM C KIMCHTAMH M OaHKAMH-
koppecmonaeHTamu 3A0 «MTbanky. [lepeuens pazmemaercs bankom Ha Caiite.

1.19. CTOPOHBI — bank u KiueHT npyu COBMECTHOM yITOMHUHAHHH.

1.20. Yenyru TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIyXHBaHHs (fanee - Ycayru) - npeaoctaBieHue [lomb3oBaTerio
BO3MOXKHOCTH JJMCTAHIIMOHHO HMCIIOIB30BaTh CepBUC /UIS COBEPINECHHUS omepanuii mo cuetam KimeHTa, momydeHus
MH(POPMAIMOHHBIX U MHBIX YCIIYT, CBS3aHHBIX ¢ nMetonmmMucs y Kinenra npogykramu (ycimyramu) banka.

1.21 AyreHTHdUKaOHHbIE (HaKTOPHI — JAHHBIEC B BUJE HH(GOPMALUH, YHUKAIBHBIX ITPU3HAKOB, HCIOIb3yEMBbIE IS
TTOTBEpsKAEHHS peabsBieHHOro [Tonp3oBaTenem uneHTHdUKaTopa (JornHa). K ayreHTnukannoHasM pakTopam
OTHOCSITCS MapOoJib, CEAHCOBBIE KIIIOYN, OMOMETPUYECKHE JaHHbBIC KIIHEHTa U T.[I.
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2) OBULIEE OIIMCAHUE CEPBUCA

CepBuc npeaHa3HaueHa Uil pabOTHI ¢ KOPIIOPATHBHBIMU KAPTOYKAMH.
Hoctyn B CepBuc MOXeT OBITh NPEJOCTABICH B paMKax MABYX mpoduiell monb3oBateneil: [Ipodwns
Anmvunuctpatopa u Ipodws Jepxarems.
Oynkrmonan CepBuca 3aBUCUT OT MPOMIIIS ITOJIH30BATENS:
1) B Ipopuiie AnmunucrpaTropa CepBIc MO3BOJIAET OCYIIECTBIATH CICIYIONIHE OTICPAIIUH:
1) mnonyuats moapoOHyI0 HHpOpMaIHio o BceM Cuetam Kimenra:
®  3aMpalIMBaTh OTYET O COBEPIICHHBIX OMEPAIMSX 3a JHOObIC MEPUO/IBI BPEMCHH;
®  TIPOCMATPHBATH CBEJICHUSI O BBHIMYIICHHBIX K CUeTy KOPIMOPATUBHBIX KAPTOYKAX M HX CTATYCE;
2) yOpaBISITh KOPIIOPATHBHBIMU KaPTOUYKAMHU:
®  YCTAaHABIWBATH WH/MBHIYallbHbIC JUMHTBI PACXOJOBaHUS JCHEKHBIX CPEJCTB C HCIIOJIB30BAHHEM
KOPIOPATHBHBIX KAPTOUEK;
®  MOAKIIOYATh (OTKIIOYATE) yeryry « HpopMupoBaHre 00 OMepaIusaX ¢ UCIOIb30BaHUEM OaHKOBCKOM
TUIATEXXKHOW KapTOUKHY;
e  OnokupoBath (pa30IOKMPOBATH) KOPIOPATUBHBIE KAPTOUKH;
3) mpocMaTpuBaTh PEKBU3UTHI M YCIOBHSI JOTOBOPA TEKYILEro (pacueTHOro) 6ankosckoro Cuera;

2) B IIpodmire Iep:kaTtenss CepBrC MO3BOSIET OCYIIECTBIATE CIICIYIONIIE ONEPaIiu:
a. mnonyd4aTh MH(OpPMAalHMIO O COBEPIIEHHBIX OIepalusx C HCIOJIb30BAaHUEM KOPIIOPATUBHON KapTOUYKH
Hepxarens;
b. ocymecTBIsITE PUHAHCOBBIE OMEPAIUH C UCTIOTB30BAHHEM KOPITOPATHBHBIX KAPTOUEK:
e coBepmarh omnaty ycuyr B cucteme «Pacuer»y (EPUII) — pasmen i coBepiueHus (QUHAHCOBBIX
orepauuii B ajipec Mpou3BOAUTENEH YCIyT, HOAKIIOUNBIIMXCS K cucteMe «Pacuer» (EPUII);
° COBEpHIATH NPOU3BOJIBHBIC IJIATCKN Ha OCHOBAHUHN BBCJICHHBIX PCKBU3UTOB.

3) TEXHUYECKHUE TPEGOBAHUSA

Hust pabotsl ¢ CepBUCOM HEOOXOIMMO HCIIONB30BAThH CIEAYIONHE Opay3epbl HOCIEAHUX TpeX O(QHIUATBHBIX
BEpCUil:

o Internet Explorer

o Mozilla Firefox

e Google Chrome

o Safari

s padotsl ¢ CepBucoM B Opay3epe HOJKHBI ObITH BKJIIOYEHbI:

e Cookies;

e JavaScript;

o ojepskka rmdposanus SSLATSL.

[o ymonuaHuIo TaHHBIE HACTPOHKH Opay3epa BKIIOUEHBI, OJJHAKO CIIEAYET IIPOBEPUTH HACTPOHKH H, €CIIU HYXKHO,
cenath uX BpydHyto. [Ipr He06X0MMOCTH BOCIIONB3YiTECh CTpaHuIei momormw 6paysepa (F1).

4) IOJIYYEHHUE JOCTYIIA 1 BXOJ B CEPBHUC

Jns [onp3oBaterneit JOCTYITHEI CIeIyONe BapruaHThl paboTel B CepBuce:

1) Tloaxmrouenue B Cepsuce Tombko [Ipodrs AxmuaucTpaTopa

2) Pabota B Cepauce Tonbko [podus Jepxarens
Baoicno!  Jocmyn «k  Ilpoghumo  [epowcamens npedocmaensiemcs  [epacamensim KoOpnopamuGHuIX —Kapmouex
asmomamuyecku nocie 8bl0ayu KOpROPAMUSHOU KapmouKy npu Haruuuy y Hux nooxkmouenno2o CIIEO «Moii 6ank».

3) Tomxmouenne B Cepsuce u [Ipodwast AnxvurnctpaTopa, u [Ipoduis Jepxarens

Bxoa noab3oBaTens B CepBuUC MPOUCXOAUT IO HOMEPY Tese(OHA KIMEHTA.
[Noce BBOZa HOMEpa MOIB30BATENIO0 HEOOXOIMMO OTOOPA3NUTh Ha BEIOOP CIIMCOK JJOCTYIHBIX JJISI HETO POJICH:

1. Ponp ¢pusmueckoro JuIa u AepxKaTelisi KOPIopaTHBHOW KapTOYKH, BRITYIIEHHONW K CUETY FOPHIMYECKOTO JINIIA;
2. Ponb aqMuHHCTpaTOpa OAHOTO FOPHIMYECKOTO JIHIIA.
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[Nonk30BaTeIb CMOXET BHIOPATH POJIB, IO KOTOPOil OH X0Ten Obl aBTOpU30BaThes B CepBuce mociie Toro, kak CepBuc
MOJIYYHT MOJHBI MPodHITs ONB30BaTeNst. Bo3aMoxHO 2 BapuaHTa:
a. Ecnu panee yxe Obl1 BBIIONHEH NiepBbIi Bxoa B CepBuUC, TO BEIOOP poiu OYyAET HOCTYIICH MOCIE BBOJa HOMepa
tenedonaVlloruna u maposs;
b. Ecmu Bxon B CepBUC OCYNIECTBISCTCS BIEPBbIC, TO BEIOOP posik OYAET AOCTYIEH TOJNBKO IOCTE PETHCTPALINHI B
Cepsuce. J{ns peructpanuu Ioib30BaTellb JODKEH BBECTH HOMeEp TenedoHa M BHIOpaTh «CTaTh KIMEHTOM
Oankay. Jlanee Ha MOOWIBHBIA TenedoH npuneT SMS-coolmieHne ¢-k0I0M, KOTOPBIH HE0OXOAUMO BBECTU Ha
CTpaHHIIe, 3a]1aTh MOCTOSIHHBIN MAPOJIb U BBECTH JINYHBIA HOMEP TOKYMEHTa, YIOCTOBEPSIONIETO TMIHOCTb.
KimeHT momkeH WCMONB30BaTh U aBTOPH3alMU Ty Ke Opouenypy, uro u Jlepxkatens. J{s aBTOpU3aldM BcexX
nonp3oBatenell CepBuca peanu3oBaH oOunmii Meron, B koropom He ucmoab3dyercs YHII. CoorBercTBeHHO
[onp30BaTes b aBTOpPU3YETCS B MEPBBIA pa3 MO HOMepy TeneoHa M JIMYHOMY HOMEpYy, Jajee — MO HOMEpY
tenedonaVJloruny u mapouo.

BriOpannass poip omnpezaenseT HaO0Op TPOJYKTOB IOJb30BaTeNsl, (QYHKIMOHAIBHOCTH W YCIYT, JOCTYITHBIX
none3oBatenssM B CepBuce. IlpenycMOTpeHO mepekiodeHHe pOIM/MEXIY PpOIAMH OJHOTO IOJb30BaTels B
aBTOPU30BaHHOH 30He. Peann3oBaHa kHOMka «CMEHUTH POJb» MO HAKATUIO HAa NMUKTOIPAMMY JIMYHOTO KaOMHETa Ha
TJIaBHOHM aBTOPU30BaHHOI cTpaHuie. Eciy mons3oBaTens 0HOBPEMEHHO SIBISIETCS PU3NYECKUM JHLOM U JleprkaTeneM
KOpHOpaTHBHOW KapToukd, To CepBHC OTOOpa3UT BCE MPOIYKTHI (PU3UUECKOTO JIMIA W BCE MPOAYKTHI Jlepxartens
KOPITOpaTUBHOM KapTo4ku. Bee kapTouku copTUPYIOTCS O AaTe AOrOBOpa.

I'maBHas aBTOpU30BaHHON 30HBIL:

Oro0OparkaeT HaOOP JOCTYMHBIX MTOJIB30BATENIO YCIYT Ha OCHOBAaHUH BBIOPAHHOU MPU BXOJE POJIH.

B ¢dyrepe pasmenieHa KOHTakTHasi MHQOpMauus IJisi MOJNb30BaTeled C TPYNIUPOBKOW Ha (QU3HYECKUE JIUIA H
topuanyeckue auna, UI1, a taxke MHCTpyKIMS U1 KOPIIOPATUBHBIX KIMEHTOB B (popmate HoBoro UB.

1 - HanmeHoBaHHe MPOAYKTA.

BHyTpH mpoaykTa ecTh BO3MOXXHOCTh M3MEHHTh Ha3BaHHE, KOTOpPOE OyAeT OToOpakaThCs Ha Iamioopae JaHHOTO
nojb3oBarens. Orodpaxkaercst U AJMUHHCTpATOpy, U Jlepikarelnto.

2 — JlonoJHUTEJIbLHOE MeHI0 10 JeficTBusiM Hax KopnoparuBHoii kapToid.

[lo HaxkaTHIO HA «TPOETOYME» B BEPXHEH MPaBOi 4YacTH MPOJAYKTa Ha JAamlopje peajr30BaH OBICTPBIA TOCTYI K
JOCTYIHBIM K COBEPILEHUIO IEHCTBUAM 110 BEIOPAaHHOMY MPOIYKTY.

JlepkaTento KOpIOPAaTUBHOM KapTOYKM IOCTYMHBI MyHKTBl CKpbITh, Omnatutre u IlepeBecTH; AIMUHHCTpATOpY
JIoCTyTeH MyHKT CKPBITh.

3 — JlocTynHbIii OCTATOK.
OTto0pakaeT CyMMY JAE€HEXHBIX CPEJICTB I10 JAHHOMY IPOIYKTY (CUETY).
Otobpakaercs u AAMUHHCTpATOpy, U Jepxaresro.

4 — Tlocaennue 4Yerbipe HU(PPHI KapThl (€CIM K CUETy BBHINyLIEHAa €AMHCTBEHHAs KapTa) WM HHpopManus
(KoTM4ecTBO) 0 ABYX U 00Jiee BHITYIIEHHBIX KapTax K CUETY.

JeprkaTero JOCTYIHBI U1 IPOCMOTPA TOJNBKO KapThl, JepKaTelieM KOTOPHIX OH sBisercs. MH(popMamus o dyxux
KapTax (aepraTeieM KOTOPBIX SBISIETCS HHOE (PH3UIECKOE JIHUIIO) TTOIB30BATEII0 HE OTOOpakaeTcsl.

AZIMHHHUCTpATOpPY IOCTYIIHA IOJIHAs WH(OpMaIuWs MO CYETY M II0 BCEM BBINYLICHHBIM K CUETY KOPIIOPATHBHBIM
KapTOYKaM.

Bruragka Jlenta comepxut Yemyru (1) u [Ipogykrsr (2).

JlepkaTenb MOXKET coBepIaTh uHaHCOBbIe onepaiwmu (orutata yeiayr (EPULL, TIpou3BosbHbIe aTexu) U OI0KUPOBAThH
KapTy, a Takke BHICTh MH(OPMAIMIO IO COBEPIICHHBIM OIEparusM (YeK), MOBTOPUTH OIMEpaluio, J0OaBUTH € B
Ta610HEI 1 cO3MaHNE.

AIMHHHUCTpaTOp BUIUT HHOOPMALMIO IO BCEM BBIIYIICHHBIM K CYETy KOPIOPAaTHBHBIM KapTO4ykaM (pa3ien
«[IpuBs3aHHBIE K CUETY KapTbD»), MOXET BKIIOYATH/OTKIIOYATh ycruyry ‘“MubopmupoBanne o0 omepamusx ¢
HCIONTE30BaHNEM OaHKOBCKOW IUTATE)KHOW KApTOYKH ', OJIOKHPOBATH/Pa30JIOKAPOBATH KapThI, YIPABIATH JTUMHUTAMH.
CogepmieHne ¢puHAHCOBEIX oneparuii B [Ipodune AnmuHECTpaTOpa HE TOCTYITHO.

HUcropus onepanuii.

Bxnanka Mcropus onepanuii otobpaxkaeT orneparmy, copepuieHHsie B Cepuce. [lo ymomyanuio oToOpaxaeT CIHuCcoK 3a
MOCIIEAHUE TPH JHSI C BO3MOXKHOCTBIO «I10Ka3aTh emle 10 qHel» U Tak 10 NepBOM TPaH3aKIUU.

Bxnagka noctymnHa ans npocMmotpa u [epxartento, 1 AIMUHUCTPATOPY.

IIponykr.
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[Ipn mepexonme moip3oBaTeNs BHYTPh HMpPOJIYKTa OTOOpa)kaloTcs deThlpe Bkianku: Vicropust omeparmii, JleficTBus,
Wndopmamms u O cyere.
1. Ecim npoayKT uMeeT orpaHHueHHBINH (QYHKIMOHAI, TO BKIaaKka JeiicTBHsI MOXKET HE 0TOOpakKaThCs.

2.  Ecim monmp3oBaTens SBISETCS AAMHUHACTPATOPOM, TO BKJIaKka [leiicTBust He oToOpakaeTcs (TI0JIb30BATENIO HE
JOCTYIHBI (PUHAHCOBBIE OTEPALIHH).

3. Ecam monb3oBatesb SBISETCS HepmaTeneM KOpHOpaTI/IBHOﬁ KapTO4KH, TO BKJIaJIKa O cuete He OTO6pa>KaeTCH.

JeticTBus.
Jlist porm AZIMAHHCTpATOpa OTKJIFOUCHO M3 Y CIYT COBEpIICHHE BceX (pMHAHCOBBIX oreparuii B CepBuce, T.€. BKIaIKa
JeiicTBus 1151 AIMUHHACTPATOPa HE OTOOpaKaeTCsl.
Hmst ponu Jleprxatenst KapThl JOCTYIHBI CIEAYIONINE ONEPALAN:
1. Bwumxer Ilononuenus;

2.  Bwumxer nepesa EPUIT;
3.  Bumxker JIeHE)KHBIX IEPEBOJIOB;

4. 1l1abnoHBI MOJIB30BATENS ISl TAHHOTO ITPOAYKTA.

Hudopmanusi.

Bxuajika coep:kuT HH(OpPMAIUIO Mo KapTaM, BBITYIIEHHBIM K CYETY.

JepxaTenb MOXeT IPOCMATPHUBATh JOCTYTHYIO MH(OPMALIUIO 110 KapTaM, JepiKaTesieM KOTOPBIX OH SIBJISETCS, a TaKkKe
OJIOKUPOBATH 3TH KaPTHI.

AJZIMUHHCTpPATOp BUAMT IOJHBIA MepevyeHb, a Takke MH(OPMAIMIO 10 BCEM BBITYIICHHBIM K CUETY KOPIOPATHBHBIM
kaproukam (paszen «lIpuBs3aHHBIE K CYETY KapThD»), MOXET BKJIIOYATH/OTKIIOUATh ycuyry “HUudopmupoBanue oo
olepalusx ¢ UCIOJIb30BaHUEM OaHKOBCKOH IUIATEIKHOM KapTOUYKH’, OJOKHPOBATH/Pa30IOKUPOBATE KApThI, YIPABIAThH
JMMHUTaMU.

O cuere.

Bxiiazika coliepuT NOJIHY0 HH(OPMAIHIO 110 c4eTy (HOMep U JiaTa I0Or0BOpa, JlaTa OKOHYAHHMS IOTOBOPA, BAJIIOTa KapT-
CYeTa, CPOK JICHCTBUS KapThl, OTUYET 110 OMEPALHSIM H T.JIL.).

Bxiiazika oToOpakaercst TOJIBKO JUIst pOoiu AJIMHHUCTPATOP.

IIpunoxenwne 1. loctyn k onepanusam

Ha3panue onepauuu AIMUHHCTPATOP Hep:xaresnb
1 CosepieHne (HHHAHCOBBIX ONEpaLUii - +
2 BbrokupoBats kapty + +
3 AKTHUBHPOBATH KapTy + -
Brurrounts yenyry “Hudopmuposanue 00 + -
4, OTIepaNHsX C UCIIOIF30BaHINEM OaHKOBCKOU ILIATEKHON
KapTOYKH’’
Brixmrounts yenyry “UapopmupoBanue 06 + -
5. OTIepanusX C MCIOIF30BaHIEM OAaHKOBCKOW TUIATEKHON
KapTOYKH’
6 V3MeHNUTB TUMHUTHI IO KapTe + -
7 M3mMeHuTH Napois + +
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